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Introduction

Malaysia PropTech Association (“MPA”, “we”, “us”, “our”) is committed to protecting your
personal data in accordance with the Personal Data Protection Act 2010 [Act 709], as amended
by the Personal Data Protection (Amendment) Act 2024. This Privacy Policy outlines how we
collect, use, disclose, and safeguard your personal data when you interact with us via our

website, membership portal, events, or other services.

Types of Personal Data Collected

We may collect and process the following categories of personal data:

e |dentity data: Full Name, NRIC / Passport Number, Date of Birth

e Contact data: Email Address, Phone Number, Mailing Address

e Professional data: Company Name, Job Title, Industry Affiliation

¢ Membership data: Membership Type, Application History, Participation in events

e Technical data: IP Address, Browser Type, Device Information, Cookies
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Purpose of Collection

Your personal data is collected for the following purposes:

e To process membership applications and renewals

e To manage member profiles and provide member-exclusive content
e To send newsletters, updates, and event invitations

e To facilitate participation in competitions, workshops, and forums

e To comply with legal and regulatory obligations

Consent and Access

By submitting your personal data to us, you consent to its processing for the purposes stated
above. You may withdraw consent or request access, correction, or deletion of your data by

contacting our Data Protection Officer (DPO) at:

Name Eugene Teow

Email mpa-dpo@proptech.org.my

Contact +60 3 9765 9912

Disclosure to Third Parties

We do not sell or rent your personal data. WWe may disclose your data to:

e Service providers for website hosting, email delivery, and event logistics
e Government agencies or regulators where required by law

e Strategic partners for co-hosted events or initiatives (with prior consent)

All third parties are contractually bound to comply with PDPA standards and are subject to due

diligence and data protection agreements.

Malaysia PropTech Association Page 3 of 5

PPM-016-14-18052017
+60 (3) 9765 9999

DPO Office
+60 (3) 9765 9912

( Confidential — Strictly Private & Confidential
No. 11F-2, 11* Floor, Tower 4, PFCC (
mpa-dpo@proptech.org.my (
(

Restricted — Limitations on Access & Distribution
Proprietary / Internal Use
Public

O
O
O

smAQ

Jalan Puteri %2, Bandar Puteri, 47100
Puchong, Selangor, Malaysia : https://www.proptech.org.my



mailto:mpa-dpo@proptech.org.my
https://www.proptech.org.my/
mailto:mpa-dpo@proptech.org.my

MALAYSI/A
PROPTECH

Cross-Border Data Transfers

Where personal data is transferred outside Malaysia (e.g., cloud hosting or international

partners), we ensure that:

e The receiving country has adequate data protection laws, or

e Contractual safeguards (e.g., Standard Contractual Clauses) are in place

Data Retention

Personal data is retained only as long as necessary to fulfil the purposes stated or to comply

with legal obligations. Upon expiry, data will be securely deleted or anonymized.

Security Measures

We implement appropriate technical and organizational measures to protect personal data,

including:

e SSL encryption for data transmission
¢ Role-based access controls

¢ Regular security audits and incident response protocols
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Your Rights

Under PDPA, you have the right to:

e Access and correct your personal data
e Withdraw consent at any time

e Lodge a complaint with the Department of Personal Data Protection (JPDP)

Updates to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our website

with the effective date clearly indicated.
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